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NOCCC MEETINGS - Janvary 5

9:30 a.m. Irvine Hall
NEW TECHNOLOGIES
ADOBE PHOTOSHOP ELEMENTS

presented by Cathy Margolin

See Page 4 for details

1:00 p.m. Irvine Hall
MAIN MEETING
ADOBE PHOTOSHOP

presented by Jim Morrison

See Page 4 for details

8:30 a.m.

Visual Programming l............ccccocvvvunn.... Science 109
Visual Basic and Visual Basic Script for Beginners

9:00 a.m.
AULOCAd ... Wilkinson 111
Linux for Desktop USers ..................... Wilkinson 210
Desktop applications under Linux
Visual Programming Il...........ccccccooveeee... Science 109
Visual C++ and Visual J++ for Beginners
WINAOWS ... Science 111

Windows Tips, Tricks, Q& A

9:30 a.m.

NEW TECHNOLOGIES ..........ccccvevvvcirnann. Irvine Hall
See box above

Computer Aided Investing .................. Wilkinson 221
Member Investment Strategies, Techniques and Software

Gaming PC & MAcC .............cccoeccuuvieenennn. Science 203
Mac/PC gaming SIG newly forming. Bring your friends! :-)

Hardware Essentials ...........ccccccooueeeeen... Science 306

Intermediate Linux .........ccccccuueeeeennnn. Wilkinson 210

Linux for administrators or programmers

10:00 a.m.
Linux for Server Adminstrators ........... Wilkinson 210
1= 0o [0 £ Science 127

NOCCC web site:
http://www.noccc.org

Visual Programming Il ................ccccouunn. Science 109
Intermediate and Advanced Visua Basic
11:15 a.m.
Computer SECUIILY ....ceuuuveeeeeeeesessesiinnnn, Science 203
Linux Programming Concepts ........... Wilkinson 210
MacintoSh.....ccccceeeeeeesccciiiiiiiiaae e, Wilkinson 221
OffiCE@ SUILES ... Science 111
PCQ&A .ottt Irvine Hall

Jim Sanders « Most questions answered, some problems
solved, assorted demos done

Understanding Operating Systems..... Wilkinson 111
Get Help with DOS, Windows 3.1, Windows 9x, OS/2, etc.

Visual Programming IV ..........ccccccuuuen.... Science 109
Office program development using VB
12:00 Noon
PIGSIG......ccooeeiririenanan, Argyros Hall Cafeteria

A lunch get together and talk. See SIG Reports

1:00 p.m. Main Meeting, Irvine Hall

See box above

2:30 p.m.
GeNealogy ......ccccovumumeeeiiiiiiiiiei Irvine Hall
Discover your family history with modern tools
Hardware Essentials ...........ccccccooeeeeen... Science 109
0OS/2 News and Installation ...................... Science 203
Palm User Group ..........cccccuueuuuienneeeeenaann Science 211

Future Meetings

Feb2 « Mar 2
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Publication Chairman
Jim Sanders ¢ 714-636-5523......... jsanders@ligasmicro.com

Editor - Oversees, edits, and makes final selections of the
articlesto beincluded in the Bytes.
JiM SaNAErS........ocoeeeeeeeeeeeeeeeeeee s editor@noccc.org

Associate Editor/Production - Lays out and formats in
PageMaker the articles received from the editor, prints, and
submits camera-ready copy of the Bytesto the printer.

Jim Sanders ¢ 714-636-5523.......... jsanders@ligasmicro.com

Contributing Editor
Timothy B. Everingham............. teveringham@earthlink.net

Editor/Reviews ¢ Communicates with the vendors and the
memberswho evaluate products and write the reviews. Rides
herd on membersto make sure deadlinesare met. Also makes
sure that a copy of the Bytes gets back to the vendor with the
review that was done.

Copy Editor « Does final proofing of Bytes for typos
and mispellings. Ted Littman

Circulation — Oversees the mailing and distribution.

Commercial Swap Meets ¢ Distributes Orange Bytes and
NOCCC material at swap meets.

Commercial Advertising ¢ Obtains ads from both national
and local vendors for the Bytes; the success of this helps our
club finances.

VOLUNTEER NEEDED for local ads!!!!!

D JJennings, National Ads........cccceevvennene dj97@hal-pc.org

Classified Advertisings Obtainsmembers computer- related
non-commercial ads.
Jm Sanders ¢ 636-5523............. jsanders@ligasmicro.com

Help Line « Maintains the volunteer list, and the software
and hardware subjects for which they are willing to answer
guestions.

Ted Littman ¢ (714) 779-1936 ............... tedlit@adel phia.net Ted Williams s 639-1009......... TedWilliams@alum.mit.edu
h HELP WANTED s o,
[+
User Group Web Page Reporter § Founded 2
To check other User Group’s web pages for articles ?_;, fg;; .::-'
that could be reprinted in the Orange Bytes oy &
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At thelast meeting, several members
approached me asto what happened with
the phone company which | reported in
my messagelast month.. Well, it got more
frustrating. The phone bill said that it ELs
would be paid automatically. When it p
wasn't, | called the businessoffice. They
took the checking account information
and then debited my account for thebill.
| checked my account three dayslater and
the phone company had debited my account. | thought everything's
paid, right? WRONG!!! Four days later, | received a past due
notice for my account. | called the phone company. Their
explanation was this: Our phone hills are keyed to athree digit-
account number which appears on the top of the bill after your
phone number. When my phone number was disconnected and
reconnected, the computer system assigned anew account number
and transferred the balance from the old account to the new
account. In its infinite wisdom, the phone company computer
system figured out | wastrying to pay a disconnected phone bill
so it had issued a refund check. Meanwhile the new account is
PAST DUE, with a $50.00 reconnection charge! | was advised
by the phone company rep to wait for the refund check, put it
back inthe mail and everything should be ok. | did this. Now my
account has a credit balance according to the touch-tone billing
inquiry system. | can’t wait to get the bill.

Anyway, back to NOCCC stuff. Our meeting attendance has
been alittlelow during thelast few months. The board discussed
thisat somelength at the last meeting. We' re not surewhy. If you
have any ideas for speakers or how we can increase attendance,
please let me know. Low attendance does make it harder to get
speakers for the meeting.

Meanwhile, have a safe and happy holiday season.

Alan Pearlman
pearlmanA @aol.com

M &4 Pig SIG Open To ALL

I Meet us in the Cafeteria in Argyros Hall
around 11:30 am (until about 1pm). If you're hungry,
there isabuffet lunch and snack bars open.

Thereare several setsof tableswhere NOCCC people
gather, eat and chat. Just look for the badges, grab achair,
andjoinin! Thisisaninformal group, so many different
subjects are discussed. It's a great opportunity to mix,
mingle and network. See yathere!

As a valued member, you receive discounts and offers, as
part of the entire benefit of belonging. (Caveat - we are unable
to endor se these companies and products but make these offers
asaserviceto our members). If you have suggestionsfor items
for this column, e-mail themto Cathy Grammer-Mar golin at:
cgmargolin@pobox.com.

Free Exhibits Passto Comdex—Register online at:
www.comdex.com/register and use the priority code #
UCCUSS, Coupon Caode #365 to get the free exhibits pass to
Comdex in Las Vegas November 16-21.

New Fast Defragmentation Program - VOPT XP—VOPT
XPisnow out and will work with Win 95, 98, ME, 2000, and
XP. By Golden Bow software (www.goldenbow.com). Download
afree 30-day trial to see how fast it will defrag your hard drive.
Mention “Margolin” to get the user group discount of $30 or
$10 off the $40 price.

Orange Bytes on PDF earlier in the month! Members
ONLY - Watch your e-mail every month for the Password to
get the award-winning Orange Bytes much earlier in the month
via PDF file on the www.noccc.org website. Make certain you
let us know any e-mail changes (membership@noccc.org) so
you can get the jJump on all the great reviews and articles

Power Quest- New Partition Magic 8

» PartitionMagic v8 (List $69.95) $35.00

* Drive Image v5 (List $69.95) Full System Backup Utility
including DataK eeper $35.00

http://www.ugr.com/order/ with group code
UGNOVNOCCC. Phone 801-796-7370

Redmond Technology Press—20% discount to User
Groups. To receive the discount, user group members need
only to order directly from the Redmond Technology Press
web site at www.redtechpress.com and identify themselves as
auser group member when they give their name (for example,
John Doe, CUG membe).

NewRiders Book Discounts—Please visit
www.hewriders.com and check out our Promotions section.
You can see examples there of some of the UG discounts we
have set up for our partners.

Microsoft Press Savings—Save 20% off Microsoft Press

books. Visit http://www.microsoft.com/mindshare/offers/
mspress/ and use the code: MCPC, to get your 20% discount.

Call 1-800-MS-PRESS to order.
O’ Reilly Books at 20% off. Include code: DSUG. Order

viaphone: 1-800-998-9938, email: order@oreilly.com or
online at www.oreilly.com

AOL, Earthlink and Compuser ve—If you are amember of
AARP, you can get up to 10-20% off each month. Visit AARP
at http://www.aarp.org/benefits-computers B
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January 5th Meeting Preview

At 9:30, Cathy Margolin will present the new version of
Adobe Photoshop Elements 2, the consumer version of
Photoshop for the people who like wizards.

At 1 pm, Jim Morrison on the newest verions of Adobe
Photoshop 7 showing uswhat it can do, and how to do it!

4

Jim teaches Photoshop at alocal college, and is one of our
members!

There will be some good raffle prizes! Including MS

Windows XP Pro and Digital Image Pro Ver. 7

Orange Bytes



1. The consignment table is for
members only. Only current members can
place items for sale, but non-members are
welcome to purchase items from the table.
Thisisagreat placeto get some money for
your surplus computer items, and help your
Club at the same time.

2. Theconsignment table operates on
a90/10% basis — with the owner getting
90%, and the Club treasury 10%.

3. Fill out atag on each item! It must
contain: Seller’s Name, NOCCC
Membership Number, Item name, a short
description and selling price.

4. Also, fill out the USER LIST with
Name, Address, Phone Number. and a
complete list of items and their selling
prices.

5. All items and/or money may be
picked up by the owner at any time, but
MUST be picked up no later than 2 PM on
day of sale.

6. Any itemsand/or money not picked
up by 2 PM, will become the property of
NOCCC and will he subject to disposal at
the Club's discretion.

7. NOCCC is NOT RESPONSIBLE
in any way for items bought and/or sold at
the Consignment Table. Eachitemisplaced
and sold onan AS-ISBASIS.

ui persan® COmpuier Use
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President

AlanPearlman ................... 714-828-5242 ............. pearlmana@aol.com
Vice President

James C. Smith................... 714-751-2922 ....... jamescsmith@bigfoot.com
Secretary

John Johnson .........cccceeeeeee. 714-991-3314 ........ jrosjohnson@juno.com
Treasurer

EliseEdgél ......ccceovvvnnnen. 714-544-3589 ................. eliseme@aol.com
Directors

Ted Littman ........cccceevveneee 714-779-1936 .............. tedlit@adel phia.net

Cathy Grammer-Margolin . 949-645-5950 ....... inventorO0@pobox.com

George Margalin ............... 949-645-5950 ........... inventor @pobox.com

Else Olovsson.........cceeevenene 714-832-3155 ............ eolovsson@msn.com

Gerry Resch.......coccvenee. 714-772-6667 ............ gresch@hotmail.com

LindaRussell .................... 909-949-4930 .. goodnewsent@compuserve.com

Jm Sanders .....cccoeevevennen, 714-636-5523 .... jsanders@ligasmicro.com

HerbWong ......ccccccvvvvienene 714-968-7264 ocug@singularitytechnology.com
Past President

Terry Warren ......ccccceeeeenene 714-633-5467 twarren@alumni.caltech.edu
Editor .oooeveieeee Jim Sanders.......ccoceeevenene editor@noccc.org
Webmaster

JmPeugh .....ccccoevvvviniennnn, 909-948-5150 ....... Webmaster@citivu.com

Volunteers, Committees, and Projects

Business Solicitations/L ecture Series

George Margoalin ............... 949-645-5950 ........... inventor @pobox.com
Consignment Table

Cathy Shimozono .............. 562-437-1463 .............. shimca@charter.net
Classified Advertising (hon-commercial, membersonly)

Jim Sanders ... 714-636-5523 .... jsanders@ligasmicro.com
Commercial Advertising

D JJENNINGS .ot dj97@hal-pc.org
Help Line

Ted Williams .......cccccvvueee 714-639-1009 TedWilliams@alum.MIT.edu
Member ship Database

ElisesEdgell .....ccoovvirienns 714-544-3589 ................. eliseme@aol.com
Member ship Chairman

James C. Smith ..........c....... 714-751-2932 ... jamescsmith@bigfoot.com
Programs

George Margoalin ............... 949-645-5950 ........... inventor @pobox.com
SIG Coordinator

LindaRussel ..................... 909-949-4930 goodnewsent@compuserve.com
Public Relations

Open
University Liaison

Terry Warren ......ccccceeeenene 714-633-5467 twarren@alumni.caltech.edu
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COMDEX FALL
2002

By O. T. Stoll NOCCC ot @stollcomputers.com

The floor a8 COMDEX was as crowded as ever.
There were half as many vendors, (alittle over 1000),
and half as many visitors, ( Key3Media Group expected
125,000), and less that half as much areaso it was still a
crowded atmosphere. The big rumors were not of the
new hardware or technology but were that Key3Media
was going to file for bankruptcy and there may not be a
COMDEX 2003. If you go to their web site, you will see
that they are selling spacesfor it. If COMDEX FALL
2003 goes away, | wonder what will happen to the 20
other odd COMDEXs around the world. The other big
rumor wasthat if Key3Mediafails, the owner of the
Sands Convention Center, (who put on the early shows
and sold it to SoftBank for about $800,000,000), would
buy it back for $80,000,000 and again produce it. Las
Vegas heeds COMDEX and the 100,000 or so visitors.
Asusual, Microsoft’s Bill Gates gave the Keynote
kickoff speech whichisreally amediaevent iswith
every mediamedium, you can think of, apart of his
presentation. Thisisayearly event for him, starting way
back with his father running the slide projector for him.
In the past years, Linux had many exhibitors and many
programs. They used to take up the whole LV Hilton
Convention Center. Thisyear, | did not see one exhibitor
of Linux products. They may have been some but, if so,
they were not easy to find.

Security was very tight last year. No one could carry
in bags and one company was selling suits with many
web pockets where you could store items but they were
gtill in view. It was quite a hassle last year to go in the
show, fill up abag, go out and then you could not come
back in with the bag and there were no place to store the
bags. Thisyear, it was business as usual. You could take
bagsin and out at any time.

There were anumber of Pavilions. A pavilion, by
definition, is an areawith anumber of exhibitorswith
something in common, showing off their wares. The
biggest, Pavilion, was Microsoft with alarge number
of exhibitors showcasing the latest products, services
and solution utilizing Microsoft products and
technologies. | think Bangladesh was the smallest with
the Bangladesh Export Promotion Board being the
only exhibitor. The next biggest was Chinawith over
thirty exhibitors.

| think that PDAs were the big item in the show this
year. A number of exhibitors from China, Korea and
all over seem to have them for show thisyear.
HandSpring's PDAswere well exhibited and a number
of new ones using M S windows were on display at the
Microsoft Pavilion.

This year seemed to be the hardware year with alot
more hardware and alot |ess software. One of the
hardware items| liked was the VerticalMouse. If you
areinterested, you can seeit at www.evoluent.biz

._w_ ii;&_tica_ll’u‘luu?e

I

<http://www.evoluent.biz/>.

One of the software programs | liked was call 3D-
Album. You can create TV-Quality 3d Photo Shows
with music, text and voiceover. Others| liked were
from REALLUSION. They were Crazy Talk for
creating animated talking characters from any digital
still image; and, it’sMe which allowsyou to create full-
motion 3D from a single photo.

Now for some of the exhibitorsand their products:
TechSmith was there with their latest updates of Snagit
and Camtasia Studio. Snagit isaprogram | use alot.
You can capture al or part of your monitor screen.
Then you can modify it, pasteit into any other
application, store it and share it. See more on Snagit
and Camtasia Studio at www.techsmith.com <http://
www.techsmith.com/>.

Six Degrees by Creo allows you to keep track of
important files, track projects, customers, client and
related email threads. More at www.creo.com/sixdegrees
<http://www.creo.com/sixdegrees>.
One of the Taiwan companies showed a number of

Orange Bytes



productsincluding amousethat operates off thetableand awireless
RF track mouse. Lookslikeit would be great for thosewho liketo
lay back and use the mouse with out wires or atable.
www.3g-green-green-globe.com
<http://www.3g-green-green-globe.com/>.

Another Taiwan company that specializesin manufacturing
PC-related products is A-Four Tech Co. Ltd. They shipped
24,000 mice in 2001 and also make anti-RSI health keyboards.
www.adtech.com <http://www.adtech.com/>.

The Acecad Enterprise Co. of Taiwan has factories in China
making their specialty, tablet/digitizer/pen-input devices. They
also make PC cameras and mouse products.
www.acecad.com.tw <http://www.acecad.com.tw/>.

Active Cool from Israeli has developed a generic solid-state
cooling system for computer processors. They say the effect is
dramatic, anal ogousto the difference between afan and air condi-
tioning. www.activecool .com <http://www.activecool .com/>.

Alphpachem Co., Ltd. Of Korea, showed off their refill ink
they manufactured by themselves with their own technology. It
wasinteresting. www.inkmate.co.kr <http://www.inkmate.co.kr/>.
Many exhibitorswere showing thelatest and greatest portable USB
hard drivesand other big memory inlittle packages. Onewas Andus
Technologieswith their FlashDrive USB mobile storage sol utions,
MP3 players, USB mini hubs and Compact Flash media.
www.andustech.com <http://www.andustech.com/>.

Some Principles of
Computer
Troubleshooting

Timothy Everingham NOCCC  teveringham@acm.org

At sometime you will have something go wrong with your
computer and have to troubleshoot it. Here are some basic
principles that are useful in doing so.

Know Your Computer

One of the most helpful thingsisto know how things operate
when they are working on your computer. When something is
not working there may be clues to what the problem is that you
will not recognize as clues unless you know how your computer
works under normal conditions. This also means you need to
know what hardware and softwareisinstalled in your computer.
Of course you need to have done this before your computer
startsto have problems.

Deduction, My Dear Watson

The deductive processis akey to troubleshooting. Assemble
the evidence and other things you know about the problem along
with what you know about your computer and possibly its
interaction with the outside world. With this knowledge you can

Computer Talk

narrow down the probable cause(s) of your problem to afew
likely suspects. Then you can start testing to see harrow down
thelist of suspects even further. Sherlock Homestold Dr.
Watson that his deductive process eliminates the possibilities
so that eventually only one remains, that no mater how
improbableit is, must be the truth. Most computer problems
fall within the realms of common experience, but computers
are known to stretch those realms. Remember the first
computer bug was a moth that shorted out a component in the
first electronic computer.

No Part of Your Computer Is an Island

A computer isasystem of components of hardware and
software that work together. That means when a part of your
computer is having problemsit may not be something directly
related to the problem. You may haveinstalled afinancial
management program, but now your photo editing program
does not work. They seem asif they do not have anything to
do with each other, but during the installation a shared
component or system setting may have been modified or
replaced by the financial management program. You install a
new card in your computer and now another card or piece of
hardware will not work. This may mean they aretrying to
share the same interrupt or memory address. Your computer
may be experiencing more crashes and freezes than normal,
which may not be a softwareissue at all but an indication one
of you RAM chips or power supply isfading and on the verge
of failure. Having knowledge of how different components of
your computer interact is helpful.

Do Not Get Over Your Head

There are those who have years of experience and formal
computer training so we have a better understanding how to
approach solving computer problems. Not everyoneis so
fortunate. People are at different levels of computer
knowledge, so they have different levels of computer
problems that they can effectively tackle. In the world of the
computer professionalsthereisthe term “having just enough
knowledge to be dangerous’. It isin reference to people who
have some knowledge of computers, but not extensive
knowledge, and believe they have enough knowledge to
tackle problemsthat are way above them. These people have
atendency to eventually severely mess up theirs or someone
else’'s system and sometimes an entire company. So when you

CONTINUED @
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For information about
advertising in the Bytes, contact:

editor@noccc.org




Computer Talk

get into an areathat you are not familiar with either increase
your own knowledge or get help. To increase you own
knowledge many companies have support areas on their
websites that are searchable by keywords, such asthe
symptoms of your problem. Books are a so good.

In Community There Is Strength

Being part of acommunity of computer users can help to
overcome your lack of computer knowledge. Other people
have probably had the same problem you have. However, if
you are not in such acommunity it can be hard to find some
who has had your particular problem. For most people such a
community can be best found in acomputer user group. Ina
computer user group people support each other. By becoming
part of acommunity of computer users you will be able to take
part of this sharing of knowledge and helping each other to
solve problems. In fact, in these groups there are some people
who are very good at trouble shooting computers and
especialy like helping out others with their problems. Having
acommunity likethisat your disposal can save you alot of
time and money when your computer is having problems.

Not Only Backup Your Computer, But Have A Backup
Computer

It has probably been drummed into your head to back up the
hard drives on your computer, especially the datafiles. If you
have not doneit already; backup anything critical on your
computer before you start changing things on your computer in
the troubl eshooting process, especialy datafiles. However,
what generally has not been said isthat you should have a
backup computer. The hardware and software vendors talk
about all the wonderful support featuresthey have on their
websites, but it does not help at al if your computer can not
get to the Internet. You cannot get to that new driver or
software patch which could solve your problem. Also in those
circumstances you cannot use email, chat, or instant messaging
to get help from your friends and colleagues. Additionally if
your computer goes down a moment that having accessto a
working computer iscritical you are sunk. That iswhy unlike
many other people | do not sell or give away my old computer
when | upgrade. | keep it as abackup computer. My backup
computer isonly aPentium |1, but it will provide the basic
functions of email, Internet access, and word processing | need
while | get my primary computer running again. | can useit go
to those support websites to help me fix my primary computer.
So keep abackup computer. Check every oncein awhileto
seeif it runs and possibly update its email address book (you
will want to have the email address of those you would want to
contact during a period where your primary computer is down,
and you may not be able to get it off your primary computer).

Troubleshooting is aLarge Subject

| have given some basic principles of troubleshooting, but it
isfar from totally covering the subject. Take advantage of
Internet sites and books and get involved in acommunity of
computer users. By doing so you will be better equipped to
troubleshoot your computer.

Timothy Everingham is CEO of Timothy Everingham

Consulting in Azusa, California. Further information can be
found at http://home.earthlink.net/~teveringham

Shopping Tips for
Internet Shopaholics

By Steve Bass, Pasadena |BM Users Group

Previously, | described my experience spending over $150
to save about $4 on vitamins | bought on the Internet. This
column takes care of the other side of the story: Tipson
tackling the problems of Internet buying.

Fighting the Free Syndrome

How much do you make an hour? If you’ re clocking more
than, say, $5 an hour, don’t waste your time hunting for
discounts that come and go. The worst onesto try finding are
free shipping or $10 off with your first order. A better
strategy? If you bump into an offer from Half.com, say, and
you're in the market for a bunch of used books, it'saslam-
dunk. Otherwise, don’t bother tracking them down.

Factor in Shipping

Paying attention to shipping costs may seem obvious, but
there are variablesto consider. You might think you' Il save on
shipping by choosing asite that charges aflat fee for shipping
no matter how many items you purchase. That’slikely true
unless the site’s products are inflated to cover the shipping
costs. With someitems—vitamins, for instance—that’s not
such abig deal as most sites charge aflat $4.95 for standard
shipping. (One exception, though, is AdvanceRX; they charge
aflat fee of $3 for the entire order, and the product pricing is
lower than other drug sites.)

Listento Users

The wealth of opinions on the Net is overwhelming and you
need to tap into it before making any major purchase. There
aretwo spots| listenin on, are useful in its own way. First try
the newsgroups and do it using the Google.com search engine.
When | wasinterested in a camcorder, | typed “ Panasonic
Camcorder” into the Google search field and clicked on
Groups. Goggle will provide alist of groups that contain the
two words. It's alittle daunting from here because you'll face
at least 10 groups. Choose the one that’s closest to your search.
For instance, “Humanities’ (Fineart, literature, philosophy)
and “Misc” (Employment, health) won't fit while“ Comp”
(Hardware, software, consumer info) sure will.

You'll then see a dozen or more sub-groups belonging to
Comp, each with agreen bar showing the likely hitsin the
groups. Type “Panasonic Camcorder” into the field again and
choose “ Search only in comp.”

The dilemma, asyou’ll soon find out, isthere’salot to sort
through in order to find the recommendations and discussion
you're looking to read. @
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The other spot | really likeis Epinions.com. It’sfilled with
people like us providing their observations and experiences
with products. Don't be put off by thinking these are just willy-
nilly opinions. Granted, some are, but most people are careful
and thorough in their reports, few seem to have an ulterior
motive, and those that do are easy to spot.

Try Epionionsby typing, “ Choosing an Air Conditioner” into
the searchfield. Scroll downto“Member Advice” andyou' Il get
asense of what Epionions offers. Better, search for anitemyou're
very familiar with and see what others have to say.

Make those Comparisons

You're crazy if you shop on the Internet without using a
price comparison site. There are many available, and here'sa
sampling:

** Mysimon.com

** Dealtime.com

** Pricingcentral.com

** Bjzrate.com

** Smartshop.com

** BuyBuddy.com

If you' re wondering which sites | useregularly, take a
gander at some of my favorites:

** Pricescan.com: A neat site with an assortment of waysto
search for products and spots to purchase the item. The site
does an exemplary job at digging up pricing for amyriad of
products including for books, computers, office equipment,
home and garden, and other categories.

** DestinationRX.com: Does aremarkablejob at neatly
displaying agrid with product, vendor, price, estimated
shipping, and total cost. Great: Sorting by column cost or price
is easy, and getting details about the vendor isaclick away.
Not so hot: “Total Cost field” doesn't take into account price
per unit, so comparing a bottle of 100 60milligram vitamins
with the same bottle of 100mg vitaminsisn't accurate.

Canada.rx: A member of another user group told me about
Canada.rx. She said, “1 thought you might be interested in this
solution for prescription drugs. A friend is diabetic and has
who knows what else. His doctor faxes his prescriptions and he
receives a package afew days later with no hassle from the
post office. (Hisonly real difficulty lay in convincing his
doctor to send the fax and that only had to be done once.) His
credit card is charged approximately one-third the price he'd
pay localy. | asked him for the URL and thisis his response:

‘It's CanadaRx. No www, ho .com, hothing but CanadaRx.
They keep changing the entry screens, making it sometimes
difficult to find the screen one wants. But it's all there. All

Share Your Expertise

We wish that all of the articles in the Orange Bytes were
written by NOCCC members! Why don’t you share some
of your expertise with the rest of us by writing an article
for our Computer Talk section?
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that's needed in patience. Persistence hel ps some too.

I checked and the pricesreally are substantial lower than
most discount pharmacies.

** Pricewatch.com: This site has been around the longest
and provides afast, convenient way to find the best prices on
computing hardware.

** Addall.com: Think Amazon hasthe best pricesin town?
Nope. Half.com, BooksAMillion.com, and others often beat
Amazon. The saving are enough that it makes using
Addall.com amust every time you shop for books.

** PCworld.pricegrabber.com: I’'m alittle biased here, so
pardon my conflict-of-interest for aminute, and try PCWorld's
Product Finder. Primarily hardware, software, and electronics,
it givesyou away to find products, and check and compare
their prices. Threethings| like better here than the other sites:
| can easily track a product, watching for price changes, just by
supplying my e-mail address. Next, if the product’s been
reviewed by PC World, one click gets me to the article. Finally,
the site gives me access to the full spec sheet of the product,
something | find invaluable.

** Cnet’s shopper.cnet.com: Does a decent job with
hardware and software but only so-so for consumer
electronics. It's sometimes difficult separating ads from
product reviews.

Seve Bassisa Contributing Editor with PC World and runsthe
Pasadena IBM Users Group. He's also a founding member of
APCUG Writetohimat Steve_bass@pcworld.com. Check PCW's
current edition at http://www.pcworld.com/resource/toc/
index.asp and sign up for the Steve Bass online newsletter at
www.pcwor ld.conmvbass _|etter.

Mail List Netiquette

by Steve Bass, Pasadena IBM Users Group

Many of you subscribe to interactive mail lists. I'm on
many, and | moderate quite afew, including my broadband and
CD-ROM yahoo groups. When you reply to a message on this
sort of list, it's essentially the same as sending an e-mail, but
with added restrictions. Here are afew rulesto consider
adhering to for your lists, and maybe applying to your e-mails.

Don’'t Waste Bandwidth: So many messages, o littletime,
right? Well, avoid responses that the entire list won't find
useful and might feel obligated to at least glance at. So, don’t
reply to the entire list with responseslike, “thanks,” “good
idea,” or “I'll try it!” Instead, reply to the sender only. Look
carefully and you' Il probably see the sender’s e-mail address
near the top of the message.

Good one, Steve! In case you aren’t clear about Wasting
Bandwidth, consider this. When replying to messages, do it
only when you have something substantive to say. Sorry,
“Good one, Steve”’ does not qualify as substantive. (@D
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Snip, Snip: When replying, it takes afew secondsto snip
extraneous junk and leave only essentia portions of the
previous message. No matter what you do, get rid of the tag
line the info about subscribing and unsubscribing from the
previous message.

Keep Snipping: Did | explain that it’'s best to quote only
those brief portions of the previous message, and only items
that are necessary to make your point? Good. I’'m not kidding.

Avoid HTML: Stick with straight text when replying to or
sending messages on lists. Not everyone's e-mail program can
read all your fancy fonts and formatting.

Keep Filesto Yourself: Attachments are usually frowned
upon to avoid any chance of getting avirus.

Steve Bass is a Contributing Editor with PC World and runs
the Pasadena IBM Users Group (PIBMUG). He'salso a
founding member of the Association of PC User Groups
(APCUG). Check PC World's current edition at
www.pcworld.com/resource/toc/index.asp, and sign up for the
Steve Bass online newdl etter at www.pcworld.com/bass |etter.

This article appeared in the November 2002 issue of the
TampaBay Computer Society’s"Bits & Bytes.”

Vinyl LP to Audio CD
or MP3 Files

By Bruce Fries - author of The MP3 and Internet Audio Handbook

With a good sound recording and editing program you can
take those old scratchy LPs and 78s and record them through
your sound card, filter out all those clicks and pops, and then
burn the music to an audio CD or storeit asan MP3 file. The
following process also works for recording audio from other
external sources, such as cassette tapes and microphones.

Use aprogram like Cool Edit 2000 (www.cooledit.com) for
the PC or Peak (www.bias-inc.com) for the Mac. Demo
versions of both programs can be downloaded for free.

Connect Your PC to Your Stereo

Thefirst step isto connect an adapter cable from the tape
out (or record) jack of your stereo receiver to the line input of
your sound card. These cables can be purchased from most
consumer electronics stores, such as Radio Shack, Best Buy
and Fry’s Electronics. Newer turntables with line-out jacks can
be connected directly to the sound card,

Set the Sampling Rate and Resolution

The next step isto create anew file in the sound-editing
program. If you intend to create an audio CD, you must choose
asample rate of 44,100, two channels (stereo) and a resolution
of 16 bits. Thiswill create afile that takes up approximately
10MB of space for every minute recorded, so you will need
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plenty of free disk space. For voice or music to be embedded

in aWeb page, you can use alower samplerate, asingle

channel and 8 bit resolution to create amuch smaller file,
Set the Recording L evel

Now play part of the track and use the VVolume Control
program to set your recording levels. In Windows, the first
screen of the Volume Control program isfor playback levels.
To get to the Recording Level screen, choose Properties from
the Options menu and select the checkbox for Recording.
Make sure the checkbox for the Line-In volume control isalso
selected. Click OK and the Record Level screen will appear.
Set the Monitor Record Level option in your recording
program to On, and, asthe track plays, adjust the slider for
Line-In so thelevel meter shows a strong signal, but not so
strong as any peaks cause the meter to go into thered area.

Record the Audio

Lift the stylus and queue up the beginning of the track.
Click the Record button in your recording program and then
lower the needle. Make sure no other programs are running
while you record. When the track isfinished, click the Stop
button and lift up the stylus.

Remove Clicks, Popsor Hiss

Play back the track to hear how it sounds. Trim off any
silence at the beginning and ends of the track. If you have an
audio clean-up plug, useit to automatically remove any clicks,
pops and hiss. If you don't have an audio clean-up plug-in, you
can zoom in to each click or pop, select an adjacent cycle of
the waveform at the zero crossing points, copy it to the
clipboard, and then paste it over the cycle that contains the
click. Listen to the track again and run the hissremoval if
necessary.

Normalizethe Volume

Normalize the track to adjust the volume up or down so that
al trackswill play at asimilar level. A value of 97% usually
workswell if your software normalizes by peak level. More
advanced programs, such as Cool Edit Pro, can normalize by
average levels, which is much more accurate. At this point, you
may want to add a fade-in or fade-out. Some CD recording
programs, such as Nero (www.nero.com) can automatically
cross fade tracks as the CD is recorded.

Savetoa WAV or MP3 File

If you intend to record the track to an audio CD, saveittoa
PCM format WAV file (PC) or an AlFF file (Mac). Savethe
fileto MP3 format if you want to play it from your computer
or on a portable player.

Record an Audio CD

Now you can use a CD-Recordable drive to create a Red
Book audio CD that can be played in most CD players. Avoid
using CDRW media because it will not be compatible with
most CD players.

It paysto experiment with a short clip before you record
and cleanup an entire album. Find out which settings work best
for different types of recordings and write these down for
future reference. &
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Many of these old 78s and LPs areirreplaceable, so it pays
to preserve themin adigital format. If you ever have recorded
a cassette or reel-to-reel tape, you should be comfortable with
this process and delighted with the ability to improve the
quality of the audio

Bruce Friesis a writer, technology consultant and
entrepreneur who livesin Slver Soring, Maryland. Heisan
associate of the Audio Engineering Society and the founder of
TeamCorn Books, a customer-focused publishing company
that combines the best of traditional print publishing with new
media, such as e-books and the Internet.

MP3’s Aren’t Just
Music Anymore

By David Navratil, Member 1960 PC Users Group,
Houston, Texas

July 2002 PC News

Just about everyone with acomputer has probably tried their
luck with downloading MP3 files. In the past two years |’ ve put
together quite a collection of songs from the 1920’ s through the
1970's, accumulating almost 3,000 songs during that time. |'ve
covered the Big Band era, easy listening, holiday music, country,
folk, classical - just about every genre you can imagine. During
one of my many afternoons of surfing the net looking for that
one elusive MP3 that would fill another CD-R, | came across a
genre that was new to me but may be of interest to members of
our club.

The name of these new finds is “Old Time Radio Show” or
OTR’sfor short. What could be a better use for the MP3 format
than OTR'sl Most OTR'slength isfrom 15 minutesto 1 hour. In
regular “wav” format the size of one of thesefiles could be from
60 MB to 400 MB but in MP3 format an average show isfrom 3
MB to 30 MB. Ancther advantage is that since most of these
shows are from the 1920’s through the 1950's the sound quality
of course are not up to par with newly recorded material. This
again savesyou room on your hard drive because you don't have
to use a hit rate of 128 kbps but can use 24 to 64 bits. (Most
OTR’sI’ve downloaded from the net arein 24 to 32 kbps.) This
lower bit rate saves much space and when played back kind of
givesthe performancethat “old timeradio sound”. You can easily
record 60 hours of OTR’s onto one CD-R, using the lower bit
rates, without sacrificing sound quality.

Astothequantity of OTR’savailable onthe net, | havefound
at least 560 different series and as many as 57,000 different
programs. Some of the more popular and easy to find are - Amos
& Andy, The Shadow, Fibber McGee & Mally, Tarzan, Sherlock
Holmes, Dragnet, Inner Sanctum, | Love a Mystery and the list

Computer Talk

just goeson. Most of these showsincludetheoriginal commercias
that wereaired at that time. The shows started becoming popular
inthelate 1920'sand | have somefrom asrecently asthe 1980's.
| have many of the “Classic Books® presented in OTR format.
These are not audio books where one person just reads to you,
but full productionswith sound effects, music and such. Most of
these last from one hour to three hours. The late Orson Wells
was involved with many of “Classics’. Some titles are “War of
theWorlds’, “A Christmas Caral”, “ Prideand Prejudice”, “Time
Machine” etc.

Finding these programs on the net is even easier than music.
Therearethousands of individualswho collect OTR’sasahobby.
Most of them havetheir own websites and offer afew selections
to download changing the selection each week or month. Many
siteswill also send you an email when new offeringsareavailable.
You can go to Google or any search engineand key in“OTR” or
“Old Time Radio Shows" and you will get thousands of different
sites. Also using one of the many music download sites, such as
KaZaa, keying in the name of the series will bring up hundreds
of results. You can join OTR clubs at any of the major websites
like AOL, Yahoo, and MSN. There are OTR trade and share
sites where you post a listing of the shows you have and can
trade via CD-R with others for shows you need.

If you are running out of hard disk space or don’'t have aCD
burner you can till enjoy the experience of OTR's. There are
many sites on the web that broadcast the shows over theweb in
different formats. All you need to listen to these is one of the
many free media players available on the web.

Turn off the TV some night, relax and listen to one of these
shows and you to may find that MP3'sare not just about music!!

Here are afew sitesto get you started:
http://ol d-time-radio.com/
http://www.starcreati ons.com/otr/links M P3links.htm

http://www.homestead.com/repsonline/
BrowserDownloads.html

http://users2.ev1.net/~ey/audio.html
http://www.otrcat.com/index.html

LIGAS Microsystems

Custom Systems - Consulting - Service

Cable and DSL services configured
Routers installed

Jjsanders@ligasmicro.com
714-636-5523
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Microsoft Publisher
2002

by Alan Pearlman NOCCC

Microsoft Publisher 2002 is an easy to use software
program for desktop publishing for asmall office. Bu
using the wizards auser can easily create newsl etters,
flyers, sales brochures or other documents where text
does not flow from the | eft-side of alineto the right-
side of aline asin an essay. Microsoft has designed this
program with many features and still maintained its
short learning curve, unlike some of the higher end
publishing programs like Adobe PageM aker.
Installation took an un eventful ten minutes.

The opening screen of Microsoft Publisher 2002
asksyou if you want to create a new design by
publication type (newsletter, web site, invitation, post
card etc.), by design set, (accent box, borders, capsules,
etc), or by blank publications. A design set isagroup of
several documents already formatted with certain
graphic layouts. Some of the itemsincluded are
expense reports, fax coversheets, gift certificates,
business cards, letterhead. Microsoft Publisher has
blank templates for business cards, folded cards, index
cards, banners and posters.

When | was reviewing this package, | was looking
for features that would give me areason to use it
extensively since alot of itsfeatures| could do |
Microsoft Word. Since this package is sold separately
from Microsoft Office, thisdid concern me. | have used
Microsoft Word for many years and taught it ina
classroom. Onefeature | found easier in Publisher was
the ability to create non-linear columns. Thisiswhere
you have a pictureinside acolumn, asis commonly
found in a newspaper. While Microsoft Word allows
you to create columnar text, Microsoft Publisher allows
you to create columns that can flow from page to page
and each page does not require the exact same layout.
Some of the others are its graphic ability for the
Internet.

New to thisrelease of Publisher isthe ability to type
the text in Microsoft Word, and then put it back in
Publisher. If that doesn’t seem to make much sense, it
actually is easier because whilein Publisher you are
looking at the complete page layout and not the text. If
you enlarge the screen enough so you can typein the
text, Publisher is actually alittle harder to operate if
you don’t have afast computer. You aso new have the
complete set of Microsoft Office drawing tools.

Creating a publication in Microsoft Publisher is
easily accomplished by using ssmpletools. Each

different tool puts a different element on the page.
These elements may include text boxes, lines or
pictures. By using these tools, a simple document can
be created in just afew minutes. | created a new
brochure to use at the swap meetsin about an hour.
While this product is easy to use, its files cannot be
sent to many commercial printer for digital printing.
This product is available anywhere Microsoft
Officeis sold. Theretail priceis approximately
$129.00. The deluxe edition which includes some
photo editing tools sells for approximately $149.00.

BackUpMyPC -
Version 4.8 1

By Jim Goda, NOCCC

BackUpMyPC from Stomp, Inc. is aprogram that
provides data protection and disaster recovery. You
can backup asinglefile or your entire hard disk. The

backup data can be stored on all types of
removable media such as floppies, CD or DVD, tape,
or hard drive. A Disk Spanning feature automatically
prompts you to change disks when large quantities of
datarequireit. In apeer-to-peer network,
BackUpMyPC allows you to backup remote
computers onto the backup recording device where
BackUpMyPC isinstalled. Backup jobs can be
scheduled to run automatically. Besides a backup
device, minimum system requirements are: 155MHz
Pentium; 54 MB RAM; 50 MB hard disk space and
Windows 95 or higher. BackUpMyPC can be
downloaded from Stomp Inc for $69, or can be
purchased on CD ROM for $79.

| installed BackUpMyPC on a Dell 1.8 MHz,
Windows X P Home computer in a peer-to-peer
wireless network. The Dell has 640MB RAM and 2
hard drives (20GB and 30GB). The recordable
backup deviceisa TEAC 4x CD-R/RW. The
installation went smoothly, with no problems. The
first time running BackUpMyPC went asfollows. |
bypassed a dialog box, which allows you to schedule
backup jobs, figuring it could be done some other
time. Next, awizard invited me to create a disaster
recovery data set and backup my entire computer. |
selected this option, and was told that | would need 4
blank floppies and my Windows XP CD. After the 4
bootable floppies were created, | was led through the
insertion of blank CD’s as the compl ete backup of my
computer began. | decided not to make the complete
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backup until another time, since 30 CD’swould be needed.
Therefore | stopped the job after the 6th CD. | was able to
successfully run Verify on the job up to the point where it
stopped, and I’ m sure the complete backup would have been
successful.

| wanted to run afull backup to completion, but did not
want to use up alot of disks. | selected one of the computersin
my network (Kids Computer) which has a2GHz hard drive,
and would create amuch smaller job. Also the backup of a
remote computer over a network could be tested. A disaster
recovery set can't be created when running BackUpMyPC on a
networked remote computer, but | had already run that feature
on the Dell. So, | ran anew backup job of Kids Computer over
the network from the Dell. At first there was some difficulty
trying to get the program to recognize the C: drive on Kids.
But by mapping the network drive as Z: on the Dell, the job
could begin.

The remote backup began by warning me that the media
could only hold 700 GB, while there were 1,736,633,857 bytes
to be backed up. Selecting OK began the recording. Thefirst
disk took 2hr: 55 min. and actually backed up 889.2 GB
instead of 700 GB (because the compression option was
selected. The job completed with 2 CD’s and took atotal of 6
hours. Some errors were reported in the log, dealing with
shortcuts on the remote computer pointing to missing files.
Running Verify compared the data backed-up on the media
with the datain the computer. The successful Verify operation
took 2 hr: 4 min. for CD#1. Total timeto verify the 2CD’swas
4 hr:1 min.

Next, the incremental backup was tested by changing one
file on the remote computer, then running BackUpMyPC. |
was given the opportunity to append to the CD-R, or start a
new one. | chose append. As expected, the default
BackUpMyPC settings caused the program to backup only the
files changed since the last backup. The second backup took
10 min: 9 sec.

In an effort to evaluate Tech Support, | went to the Web
Site. Support isavailable by e-mail, online, or telephone. |
called the tech support phone number at 4:32pm on a Monday
and ended up with avoice mailbox, after being told that
support hours were until 5:00pm. At 4:42pm | tried another
number, which was from customer support. The same
messages |ed me to the same mailbox. | left avoice mail both
times, stating that | am reviewing BackUpMyPC for alocal
computer club. As of Tuesday evening there was no response
to the either voice mail. The good newsisthat | also left an e-
mail with 2 questions (see next paragraph), and received avery
prompt response the next morning. The questions were
answered fully, and | was invited to download a free evaluation
copy of BackUpMyPC to see for myself. Could this excellent
response have been because, in the e-mail, | hadn’t identified
myself asareviewer?

My e-mailed questions dealt with disaster recovery.

Disaster recovery isan intriguing feature, but | was afraid to
create a disaster on one of my computers. Therefore | asked
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tech support for more detailsthan | could find. The answers
are given here, and they illustrate an additional, valuable
feature of BackUpMyPC: “1. Yes, you can do afull restoreto
anew hard drive. 2. You will not have to contact Microsoft to
re-activate XP."” Thus, it seemsto me that BackUpMyPC's
disaster recovery can be used instead of a“disk image”
program when you upgrade to anew hard disk.

In summary, BackUpMyPC is an excellent backup program,
with features that go far beyond the expected ones. Terse
instructions sometimes required a bit of trial-and-error, but not
enough to be a problem. Tech Support wasn’t available by
phone at an advertised time, but was “ superior” by e-mail.

WinFax Pro 10.0

By Jim Goda, NOCCC

| have used Symantec’s WinFax for many years, and on
many computers. In fact, | still have a3 1/2" floppy disk
containing WinFax LITE version 3.0, by Ddlrina. Thisreview
is of the latest version of that venerable product, WinFax Pro
10.0, which has been taken over and is now offered by
Symantec. (In thisarticle we will call it WF10). WF10is
mature and popular, so any improvementsin new releases are
mainly for keeping up with newer versions of Windows and
Office (XPin this case). Officeis not necessary but, if you do
have Office, there are several featuresthat can integrate faxing
with your Office programs.

The package, which | received, contained avery well
written (142 pages) User’s Guide, and theinstallation CD. The
retail priceis $99.99 at CompUSA or similar stores.

The WF10 program is for sending and receiving faxes from
and to your computer. The machine on the other end can be
another compuiter, or it can be a special-purpose fax machine.
Additional features are: Ability to build afax from multiple
document sourcesincluding scanners; High quality outgoing
graphics; Scheduling capability; Various cover shesets; and
Network Fax Sharing for Workgroups. The box also mentions
“retrieval of fax, voice and e-mail messages with universal
inbox.” Thiswas encouraging to me, since | was hoping to
upgrade my Talkworks Pro.

Talkworks Pro is also a Symantec program, which they
have stopped upgrading since the introduction of Windows XP
and Office XP. Talkworks Pro included Winfax Pro 7.0 as a
subset. Unfortunately, WF10 is completely dis-associated from
Talkworks, and voice messaging isan “optiona” capability,
through athird party service. Therefore Symantec leavesits
Talkworks customers in the position of staying with Windows
98 and Office 2000, or going to another company’s product,

such as Hotfax Message Center.
CONTINUED ON PAGE 16 @
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WinFax Pro 10.0 conTINUED FROM PAGE 13

| installed WF10 on a 233Mhz K-6 laptop computer
running Windows X P and Outlook 2000 in 64MB RAM. The
laptop is part of awireless network in my home, and it can
reach the Internet at cable speed. The installation was very
smooth after afew problems were overcome. First, | had to
remove Talkworks Pro when the WF10 installation stopped
and informed me that there was another version of WINFAX
on my computer, and that it would have to be removed. The
next installation went smoothly, but when | tried to send an
“email fax,” the Word 2000 program opened, then closed.

| used the “repair” feature in Office to make sure Word was
not corrupted, but the repair did not help. | uninstalled WF10,
and Word opened correctly. | installed WF10 again, and the
Word problem was back! Suspecting that it was a problem
caused by the macros that WF10 installs for easy faxing from
Office programs, | found the directory which contained those
macros. By running amacro install program in this directory,
the problem was cured. Again | tried the“e-mail fax,” and it
worked as expected. The above problem could have been
because | selected the “ custom” (and chose to install
everything) rather than “typical” installation the first time.

| believe that WF10 is an ideal program for sending and
receiving faxes. Users can easily compose documentsin Office
programs such as Word or Excel, and fax them with high
quality results. You can scan pictures or documents directly
from the Winfax Message Manager. If your computer isturned
on, WF10's “auto receive’ isvery reliable. You can select a
fax recipient’s name and fax number from your Outlook
address book. That feature is limited, because during
installation you are forced to choose either your “business’ or
“home” address book entries. Using Outlook | have not strictly
kept track of any distinctionsin those categories, so | was
forced to lose some of the addresses. The integrated address
book is not available when using the “e-mail fax” feature.

The scheduling feature is handy. | often prepare and fax
billing statementsin the evening, and some customers do not
leave their fax machines on at night. By scheduling the fax
transmission to occur during their working hours, my hilling
getsdonereliably while | do other things.

| tried to test the Network Fax Sharing feature by
configuring my Talkworks (on another networked computer) as
aserver. When | tried to configure WF10 (on the laptop) asa
client, there was a message saying that both computers have to
be running the same software versions. Since my one copy of
WF10 should only beinstalled on one computer, | didn’t try
any further.

Support isunlikely to be needed, but logging onto the
Symantec web site leads to a support page for Winfax 10.0. At
that point, you can wade through the online side, or for $29.95
per incident you can talk to a person about installation,
configuration, or troubleshooting.

In summary, Winfax 10.0 worksvery well asastandal onefax
program and is highly recommended for that purpose. Integration
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features are so-so. Asfor support: try not to need it!

Getting Started with
Internet Music

By Bruce Fries author of The MP3 and Internet Audio Handbook

This article provides an overview of what you need to record and
play music on your computer and how to get music from the Internet.

Introduction: New audio compression technologies, such as
MP3, allow you to use your computer as a digital jukebox that can
hold thousands of CD-quality songs. You can quickly find and play
any song with aclick of amouse and never have to worry about tapes
wearing out or records getting scratched. Instead of spending hours
making tapes or programming a CD changer, you can compile
customized play listsin minutes.

Audio compression also makesit practical to download music
from the Internet, where you can access thousands of songs from
artists all over the world. With MP3, you can download a four-minute
song in less than 15 minutes (with a 33.6 kbps modem), compared to
more than 3 hours for the same song in CD audio format. Now you
can sample awide variety of music from the comfort of your home
and find some great music from independent artists you might not
otherwise be exposed to.

Music on the Internet On the Internet, you'll find music in the
form of filesthat can be downloaded to your computer; music that
you can listen to asit’s ‘streamed’ over the Internet (similar to the
way you listen to AM and FM radio), and physical media, such as
records, tapes and CDs, that you can purchase and have shipped to
you.

Downloadable music is simply music in the form of a computer
file (usually MP3 or WMA format) that you can download from a
Web site to your computer Downloadable music can be played on
your computer, a portable digital audio player like the Rio 800, or
newer CD players the Rio Volt (www.riohome.com).

Streaming audio enables you to listen to digital music without
having to wait for the entire file to download. Streaming audio is
used by many online music stores to play short clips from songs so
you can listen to samples before you record aCD. To listen to
streaming audio, you need a sound card and an Internet connection.

Digital Audio Formats MP3 (technically, MPEG Audio Layer-
1) isastandard format for compressing digital audio. MP3 squeezes
audio files to about one tenth of their original size, while maintaining
closeto CD quality.

Real Audio was the first widely used system for streaming audio
and video over the Internet. It is a proprietary format, but it is used by
many online music stores for sample clips of songs, and by many
Internet radio sites.

WAV isthe default format for digital audio on Windows PCs.
WAV files usually contain PCM format audio, which meansthey are
uncompressed and take up alot of space (10MB/minute for CD
quality audio).

Windows Media Audio (WMA) isaproprietary format devel oped
by Microsoft. WMA is supported by most full-featured player
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programs and by many portable players

Internet Radio Internet radio is aform of streaming audio,
usually in Real Audio or Windows Media Audio format. MP3 can
also be streamed, but is more commonly used as a downloadable
format. Spinner (www.spinner.com) provides a nice tuner interface
with access to dozens of stations and programmable presets. Sites
like Live365.com and Radio.Sonicnet.com allow you to set up a
personal radio station, which you customize by selecting the artists
and the types of music you want to hear.

Hardware Requirements To listen to music on your PC, you
need a sound card. To play MP3 files you need at least a Pentium PC
(133 MHz or faster recommended) or a PowerPC Macintosh, a CD
Recordable (CR-R or CD-RW) drive is recommended for recording
audio (Redbook format) or MP3 (data format) CDs.

You will need plenty of RAM, lots of free disk space, and a
modem to download songs or listen to music streamed over the
Internet. To convert your existing CDs into MP3 files, you'll need a
CD-ROM drivethat is capable of digital audio extraction (DAE)-
commonly called ripping.

Softwar e Requirements To play MP3 files, you need a player
program or a portable player that supports MP3. The latest versions
of the Windows and Mac operating systems come with built-in
players, but you'll be better off using an all-in-one program like
MusicMatch Jukebox (www.musicmatch.com) because it has more
features and is easier to use, even for non-technical users.

MusicMatch Jukebox includes everything you need to create,
organize and play MP3 flies. MusicMatch supports ripping from
CDs, analog recording from records and tapes, and burning MP3 files
directly to aCD. MusicMatch also automatically organizes your
MP3 filesinto separate folders by artist, album, genre and other
categories.

To listen to Internet radio you need a program that supports
streaming audio. At the very least, you should install the latest
versions of the RealPlayer (www real.com), Windows Media Player
(www.microsoft.com/windows/windowsmedia) and afull-featured
audio player, such as MusicMatch Jukebox. These programs will
allow you to listen to the majority of Internet radio sites.

Downloading Music

To obtain songs in MP3 format, you can download them from the
internet; create them from prerecorded music or obtain pre-made
MP3 CDs. Web sites like MP3.com and Emusic.com offer thousands
of downloadable songsin MP3 format. Many of these songs are free,
and those that aren’t usually cost only adollar or so.

Creating Your Own MP3 Files To create MP3 files from records
or tapes you' Il need to record them in real-time, using a sound card.
You should use a good stand-alone recording program like Cool Edit
2000 (www.cooledit.com), since the sound recording applications
that come with most computers are fairly limited. Cool Edit aso hasa
nice audio clean-up plug-in that can remove clicks, pops and hiss
from the sound before you convert it to MP3 or burn it to a CD.

When you record using Cool Edit, the song will end up as an
uncompressed WAV (pronounced wave). The advantage of a WAV
fileisthat you have the option of editing it to adjust the volume or
trim off unwanted silence before it is converted to MP3 or burned to
aCD. MusicMatch can also record from analog sources like records
and tapes, but lacks the advanced editing features of Cool Edit.

WAV files can be recorded directly to an Audio CD or converted
to MP3 files. The process of creating an MP3 fileis called encoding.
Encoding compresses the audio by removing sounds that most people
can't hear. The size and sound quality of the MP3 fileis afunction
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of the bit-rate used-the higher the bit-rate, the larger the file and the
better the sound quality.

To create MP3 files from an audio CD, the best method is to
bypass the sound card and tie the audio directly to your hard disk.
Ripping is better than recording through a sound card because it
results in a perfect copy without added noise or distortion. Because it
isadigital process, ripping is aso much faster than recording. For
example, asystem with afast CD-ROM drive can rip afour-minute
song in less than 30 seconds. Recording the same song through a
sound card will alwaystake at least four minutes

Most audio CDs do not contain information, such as artist names
and album and song titles. To save you from having to enter this
information manually, programs, such as MusicMatch, can
automatically get thisinformation from the CDDB (www.cddb.com)
and use it to automatically name the files

Organizing Your Music Now that you’ ve downloaded or created
MP3 files, you need a way to organize them. MP3 files can be
organized in one big folder that contains all files, or they can be
grouped in separate directories with similar music. It'sup to you to
decide which method to use, although if you have more than afew
hundred songs you should organize them in separate directories. Play
lists are optional text flies that contain the name and location of each
audio file. Each play list islike atape with unlimited capacity where
songs can be added, deleted or moved around without the need to re-
record the tape. Play lists can be created and read by text editors and
programs like MusicMatch.

Playing Your Music You can play songs from Windows Explorer
or Mac Finder by double clicking on them. If your system is set up
properly, this should automatically launch the player software (if it's
not already running). You can also play individual songs by
launching the player and using its “File Open” function.

If you have created play lists, you can load oneinto MusicMatch,
set the ‘repeat’ mode on, and sit back and enjoy hours of continuous
music. You can use the player controls to jump forward or backwards
inthe list, and you can click on individual songs to play them out of
order. MusicMatch’s play list manager allows you to add, delete and
change the order of songs and even save the play list to anew file.

Recording Your Own CDs CD recordable drives (CD-R and CD-
RW) can be used to record/create music CDs with compilations of
songs from different albums and to back up data from your
computer’s hard disk. CDs are usually recorded in either audio or
dataformats.

Audio format CDs have the advantage of being playable in most
CD players, though the capacity islimited to 74 minutes of music
(approximately 18 four-minute songs). MP3 files are just datafiles as
far asa CD recorder is concerned so you will need to record them to
adataformat CD.

With MP3 files, you can record more than 12 hours (about 200
songs) of high-quality music on asingle CD, in less than 20 minutes
with a4X CDR drive. You can aso use MusicMatch Jukebox to
uncompress MP3 files and record the music to an audio format CD.

For more information on recording and playing music on your
computer, pick up acopy of The MP3 and Internet Audio Handbook
($19.95) from www.TeamComBooks.com or read it online for free at
www.M P3Handbook.com

Bruce Friesisawriter, technology consultant and entrepreneur who
lives in Silver Spring, Maryland. He is an associate of the Audio
Engineering Society and the founder of TeamCom.Books, a customer-
focused publishing company that combines the best of traditional print
publishing with new media, such as e-books and the Internet.
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Reviews Editor’s Corner

If youwriteareview for the Orange
Bytes, you may keep theitem. If you
would like to review a specific
product (software, hardware, or
book), please let me know and | will
try to obtain it. If you are interested,
please contact me:

Ted Littman

NOCCC Reviews Editor
 (714) 779-1936
* reviews@noccc.org
* TedLit@Adelphia.net

PRODUCTS
AVAILABLE FOR
REVIEW

A number of products have been
obtained from vendors for review by
qualified NOCCC members. If you are
interested in doing areview (which will
be published in Orange Bytes), please
call or send an e-mail to me and provide
your membership number, phone
number, and e-mail address.

Remember, YOU GET TO KEEP
THE SOFTWARE, HARDWARE,
OR BOOK!Currently available (12-07-
02) are the following software
programs.

Quicken 2003 Premiere — Probably
the best financial planning & tracking
software, and it’s better than ever.

NaturePainter Digital Canvas 1.0 -
A new realistic painting program that
makesit easy to learn how to paint with
oils and acrylics before spending a
bundle on supplies.

Watznew 1.9.5 — Award-winning
software that regularly checksyour
favorite web sites & mailboxes &
notifiesyou of changes.

Advanced CATaloguer 2.3 — Easy-
to-use software for finding files stored
on all removable media.

Sygate's Home Network 4.2 for 6
Users— Thetop-notch firewall to
protect your home network.

Red Earth Software'sPalicy Patrol
2 - Protect yoursdlf against e-mail security
threats with virus scanning, spam
blocking, and other tools.

IconLover 1.11 - A great solution
for extracting, cataloging, and managing
PC computer icons.

Handy Backup 3.5 for Windows -
Automatic backup of critical datato any
storage type.Essential Net Tools 3.1
for Windows- A suite of network
tools.Xplay - Enables Windows users to
use Apple'si-Pod. It bringsto you the
power of the ultimate portable MP3
player. Apycom Java Menu
Applets 3.0 - Create cross-browser
drop down menus, bars, buttons, etc. for
your Website.Micr osoft Combat
Flight Simulator 3: Battlefor Europe
— Tactical air combat from the leader in
flight Sims.

Greenface: The Virtual Reality
2.01 - An action puzzle/game for al
ages.Sammy Suricate 1.45—-A 3-D
action/puzzle game designed for all
ages.

WinTasks 4 Professional - One of
the most powerful Windows process
viewers to help optimize performance

3D-Albumn for Windows 2.03 —
Create TV-quality animated 3D photo
shows with music, text, & voiceover
using dozens of different presentation
styles.

CrazyTalk Standard Edition 2.5—
The“Talking Heads” program. Make
your own still imageslook like they are
talking.

Currently available (12-07-02) are
thefollowing books:

Digital Photography Pocket Guide
—An O'Reilly book for anyone using a
digital camera.

Membership Drive

Please tell more people
about the advantages of
membership in NOCCC.

Windows XP Home Edition: The
Missing Manual — An excellent book
by David Pogue for intermediate and
advanced users of the XP operating
system.

Windows XP in a Nutshell —One
of the David Karp seriesto serveasa
comprehensive but compact desk
reference for XP users.

Windows XP Annoyances—
Another Karp book to help customize &
troubleshoot Windows XP.

Windows Security Inside Out for
XP & 2000 — Another Microsoft Press
book by Botts & Siechert. It covers
security for Windows, the Internet, and
your computer and how to keep the bad

guysat bay.

Preparing a
Review Article
for the
Orange Bytes

by Ted Littman,
NOCCC Reviews Editor

The following suggestions for preparing
areview articlefor the Orange Byteswere
extracted froman OCIPUG articleand are
intended as a guide only. As areviewer,
your audience wants to know your opin-
ion (as an end user) of the product (hard-
ware, software, book) you arereviewing.
Please fully identify the product and its
cost so that interested club members may
be able to purchase it. After you have
tested the product, consider these ques-
tions:

I. What is the product’s stated purpose
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and doesit meet it?

[1. Within its category of software (i.e.,
word processor, spreadsheet, database,
etc.), doesit stand out?

1. What are its mgjor features?
IV. Isit easy touse? Cananovice useit?

V. Can you quote or reference articles/
reviewsin the computer magazines?
Thefollowing list contains more specific
questionsthat apply to either software or
hardware;

VI. Requirements:

A.a Operating systems?

A.b Windows?

A.c Memory?

A.d Disk space?

A.e IsaMouse supported?
Il. Installation (do not overemphasize
details):

B.a Wasit difficult?

B.b Copy or write protected?

B.c Doesit allow drive and
directory selection?

B.d Doesit automatically configure
system? Can you control it?

[11. Information about your system:
C.a Hardware?

C.b Operating system? Version?
C.c Memory?
C.d Video display?
IV. Documentation:
D.a What is supplied? Manuals

(paperback, electronic) Tutorial ?
Templates? Table of Contents? Index?
D.a Wasit clear, concise and
helpful ?
D.c Isthere atroubleshooting
section?

V. Product Support:

E.a How isthe vendor’stech
support?

E.b Doesit cost anything?

E.c Isitatall call?

E.d Doesthe vendor provide
Internet support?

V1. About the product:
F.a What comes with the product?
Fb What isthe cost? (list & street)

F.c Version number and release
date?

F.d How difficult isthelearning
curve?

F.e Would you buy/use the product?

F.f Do you recommend it?

F.g What don't you like about it?

F.h What improvements or changes
would you like to see?

F.i Can the software be downloaded
from the vendor’s Web site; isthere a
freetrial period before buying?

Fj What warranty isthereon
hardware?

VI1I. What arethe Name, Address, Phone
number (including 800 number), and
WEB address (e-mail and URL) of the
vendor?

After you have answered all these ques-
tionsyou should have enoughinformation
towriteyour review. Please be precise but
do not make it so technical that only a
few people can understand. Please advise
the Orange Bytes Editor if you need
graphics, pictures, or illustrations to get
your point across. Wl

Guidelines for
Submittal

Important! Please limit the length of
your submittals. We request you limit
general articlesand softwarereviewstoa
maximum of 1300 words, SIG reportsto
700 words, book reviews to 600 words,
low cost CD- ROM titles to 600 words,
and more sophisticated CD-ROMs to
1000 words. As far as the minimum is
concerned, we'd just like to see you do
justice to any genera article or to any
product that is reviewed. An expensive
software package ($300-700) deservesat
least 1,300 words. An inexpensive
program ($50 or less) might have 500
words. Reviews must be completed
within two months so that the Reviews
Editor (Ted Littman) can, in a timely
manner, send acopy to thevendor. If you
change your mind about doing the
review, pleasecall himat (714) 779-1936
ASAP to make arrangements for return-
ing the product for reassignment. We

hope you enjoy writing your review.

You can now e-mail articles directly
to the Editor through the North Orange
County Computer Club's Web Site:
editor@noccc.org Or just givethefileon
disk (with a printout) directly to Alan
Pearlman (President), Jim Sanders (Pub-
lications Chairman), or Ted Littman on
the next meeting day. If you e-mail your
review, please also send a copy to
TedLit@Adelphia.net.

To transfer your article from your
Windows word processor, click at the
beginning of the article with your mouse,
shift down arrow totheend of thearticle,
then Edit Cut ( C), open your e-mail
program, and Edit Paste (V). This will
convertthefileto ASCII. If your articleis
too long to include in an e-mail, please
save as an ASCII file with a .TXT
extension. Then zip the article and attach
it to your e-mail.

All documents should have flush left
margins, and double carriage returns
(skip a line) between paragraphs. The
editors will bold your paragraph head-
ings, etc., in order to obtain consistent
formatting throughout the Bytes. Don't
use CAPS for emphasis; that's like
shouting at someone! We usually haveto
deleteand retypethem, which canbealot
of work. CAPSarereserved for computer
commands or file names, like
AUTOEXEC.BAT or KNOW.TXT. For
titles of books and software, capitalize
thefirst letter of each word. We will add
the underlining in PageM aker.

Also, please spell-check your article
and try to follow the ordinary rules of
grammar. Do not use columns, tabs,
indents, justification, hyphenation or
formatting codes. (If columns or tables
are absolutely needed, send us a hard
copy to guide us.)

We will look forward to seeing your
review in print and on the Web site. &
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News and Meecting notes of

Meectings Reports

General Meeting
December |, 2002

by Eric Saca NOCCC

At our December meeting, an
entertaining old friend returned for
another presentation, Richard Katz. He
joined us to show off Microsoft’s latest
portable technology the Tablet PC and
the Pocket PC. He also presented
Microsoft’s latest photo editing software
Digital Image Pro 7. The meeting was
opened by President Alan Pearlman.
During Random Access, Cathy Grammer-
Margolin announced the spectacular
upcoming NOCCC Holiday Party on
December 15th at the Margolin residence.
She also announced Microsoft’s Virus
Hotline, 1-888-PC-SAFETY. Instead of
waiting for Alantointroduce him, Richard
Katz humorously introduced himself
through Alan, acting as aventriloquist.
Richard started off his presentation with
Digital ImagePro. Hementioned that this
product was not designed to be another
Adobe PhotoShop, with the extensive set
of features that power users love. By
contrast, Digital Imageisfor the average
user who just wantsto clean up hisor her
photographs and get them out. Itisvery
easy to use and contains a number of
featuresthat allow professional looking
picture touch-ups in no time. Richard
launched Digital Image Pro and
demonstrated thefollowing dick features:

Use of the airbrush to remove shine
from peoples facescaused by acamera's
flash.

Instant red-eye removal.

Use of thedistortion brush to shrink a
woman's face and make her [ook thinner.
(Richard also showed how it can distort
the woman's face by enlarging her eyes
and disfiguring her mouth.)

Level auto fix, which heran on apoor
picture of flagpoles next to the sea.
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Before level auto fix, most of the picture
was dark because of poor lighting.
Afterward, it displayed bright colors and
looked like a perfect shot.

The hue/saturation level, which he
changed on apoor sailboat picture. After
the change, the colorswere all vivid and
bal anced; the details were clear.

Thelighting adjustment, which heused
on a poor shot of his dogs. At first,
because of poor lighting, the dogs
themselves were too dark. After the
lighting adjustment, the dogswere bright
and clear.

Hedid the same on a poor picture of a
building, wherethe sky was so bright that
the building itself came out dark. The
lighting adjustment instantly darkened the
sky and brightened the building so the
colors were in good balance. The
building's features were all very clear
afterward.

The zoom lever, which alows you to
zero in on a specific part of a picture or
move out to see the picture asawhole.

Theuse of Adobe PhotoShop plug-ins.

Richard ran a plug-in that turned a
regular picture of a person next to alake
into a Monet-like piece of canvas art.
Richard implemented each feature in a
matter of seconds. He emphasized that
theprogramis designed to beautify your
pictures quickly so you can just get them
out and impressyour family and friends.
A member asked how much Digital Image
Pro 7 costs. Richard said it is officially
priced at $100 - $110 dollars, but he's
seen it priced differently at different
shops. Infact, hejust saw itin the paper
on sale for $50. When asked by another
member, Richard confirmed that Digital
ImagePro cando ‘batch processing’ and
thus perform a sequence of changes on
severd picturesat once. Next, it wastime
for Richard to show off Microsoft’s new
toys the Tablet PC and Pocket PC. To
emphasizethis, he changed the wall paper
on his Tablet PC’'s desktop. It was a
humorous picture of himtaking abubble
bath while browsing the Internet on his
wireless Pocket PC. It was pure Katz.

Special Interest Groups

Although Microsoft does not manufacture
these PCs, it helped in their devel opment
by creating specia versionsof Windows
for them. (The Tablet PC runs Windows
XP Pro, Tablet PC Edition; the Pocket
PC runsWindows CE.) Astheoperating
systems are purchased with the
computers, and produce royalties,
Microsoft markets them just like their
many manufacturers HP, Dell, Toshiba
and other popular companies. Starting
with the Tablet PC, Richard demonstrated
how its built-in screen is sensitive to its
pen. You do not even haveto touch the
screenwith thepento makeit react. Then
Richard demonstrated how this PC is
different from the traditional laptop.
Originally, the laptop’s screen closed
downward, facing the keyboard. When
it was closed, you could not seeit. The
Tablet PC's screen can be turned 180
degreesand closed, sothat it faces upward
when closed. Thus, you can till use it
viathe pen and mouse. Richard brought
up the Windows Journal application,
which comeswith the Tablet PC Edition.
The interface looks like a lined piece of
paper, asinarea writingtablet. Richard
used the pento writeonthis'lined paper,’
and in so doing, he showed that it even
recognized his“miserable” handwriting.
It was able to convert it to standard text
in most cases. The Journal applicationis
designed to immediately recognize most
typesof handwriting evencursive. Thus,
the PC becomes a virtual writing tablet
for taking notes in meetings and
classrooms. Asitisaso physicaly smal,
it mimicsthe size, shape and weight of a
conventional writing tablet. Richard
mentioned that the screen was designed
pretty sturdy and can take the punishment
of extensive pen use.

He demonstrated the following
features on the Tablet PC:

Scratching out errors:. He deliberately
made a mistake writing on the virtual
tablet. Then he demonstrated how to
correct it by scratching it out. He used
the pento make a scratching motion over
the erroneous word. It disappeared!

&
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The ease of moving text around the
tablet: Hewanted to switch the positions
of his second and third paragraphs. He
brought them both down afew linesusing
acut & paste feature. Then he cut the
third paragraph and put it above the
second atrick not easily done on areal
writing tablet!

Theease of changing text features: He
changed the color of what he wrote and
even italicized a portion of it.

Theerasureblock: A whitesgquarethat
he used to wipe out paragraphs at atime.

The search function: He searched for
specifictext inaset of documents. (This
can be useful for someone who took
extensive notesin along course and needs
to find a specific topic in his or her note
files.)

How text can be applied to pictures
directly, from the pen.

How sections of pictures can be cut
out with the pen simply by circling the
portion to cut. Then that section can be
pasted into another document, like an e-
mail message, or made into wallpaper.

The Alias Sketchbook, which allows
free-styledrawing. The harder you push
the pen onthe screen, the darker your lines
get!

A member asked how much the Tablet
PC costs. Around $2,500 dollars.
Another asked if you can paste objects
like graphics in Windows Journal.
Definitely. Another askedif larger screen
sizeswill beavailableinthefuture. Some
have larger screens it depends on the
manufacturer. Another askedif the Tablet
PC has voice recording. Yes, but it
doesn’'t work well enough for a
demonstration in an auditorium. Another
asked how bigthe hard drivewas. 30gigs.
Another asked how long the battery lasts.
Two to three hours, depending on usage;
wireless networking, which comes
standard, drains the power quickly.
Richard mentioned the philosophical
discussions on the Tablet PC. Bill Gates
thought it should have only the screen with
the pen and mouse. Other designers
wanted the keyboard aswell. Thus, some
modelscomewith the keyboard and some
do not. Richard also warned that we
should always use encryption for our

wireless networking for security. The
Pocket PC isasmall handheld device. It
isessentially atypeof PDA. It hasaport
to plug in chipsthat will eventually have
gigabytesof extramemory. That port can
also be used for digital picture chips, so
you can browse pictures just like on a
digital camera. Pocket PCstypically run
at about 400 MHz. They come standard
with 64 megabytes of RAM. You canrun
Windows MediaPlayer onthe Pocket PC.
Thus, you can listen to your MP3s.
Richard demonstrated this by playing an
MP3. Most Pocket PCsretail for around
$600 dollars, although Richard has seen
themaslow as$300. Likethe Tablet PCs,
they comewith wirel ess networking built
in. Their screens are small  200x340
pixels. Thus, you do not have the same
display capabilities as on the Tablet PCs
(or other types of computers). However,
you can till perform many functionswith
them. Richard ran Internet Explorer on
the Pocket PC and browsed the Internet.
Thescreenwasalittledifferent fromwhat
we normally see, but theinformation was
there. Richard noted one of the most
helpful Pocket PC features: On the go,
you can abtain e-mail, add contact names
and addresses, set up calendar
appointments and maintain other dataon
the Pocket PC. Then at home or the
office, you can download that data and
synchronizeit with your Tablet or desktop
PC. This synchronization can even be
done wirelessly! He also noted another
helpful feature: Remote Display Control
for WindowsCE aprogramthat actslike
Microsoft NetMeeting or Symantec’s
PCAnywhere. It enables you to
manipulate the Pocket PC’'s desktop
remotely from another computer even
onawirelessnetwork. Usingthisfeature,
Richard was able to display his Pocket
PC's desktop on his Tablet PC. Thus,
sincethe Tablet PC was connected to the
auditorium’s screen, the audience could
then see what the Pocket PC’'s screen
looked like. Richard mentioned that T-
Mobileand other companies make Pocket
PCs that double as cell phones. The
possibilities for this technology are
endless and we are just scratching the
surface! Richard closed his presentation
by inviting everyoneto come over and try

Meeting Reports

their handwriting on the Tablet PC.

The subsequent raffleincluded copies
of Microsoft Digital Image Pro 7.

Next Meeting - Jim Morrison on the
new Adobe Photoshop 7. He will be
showing uswhat it can do, and how to do
it! Jim teaches Photoshop at a local
college, and is one of our members!

Computer
Aided

Investing“
(CA) SIG

by Bob Krishfield NOCCC

Finally — Market Performance Up,
Ready for a Year-End Rally

After two months of gains in the
market, the technical indicators are
looking good for continued upside
movement. We reviewed key technical
chartsand found that the near term picture
was favorable for stocks and mutual
funds. These charts can be viewed on the
website.  home.socal.rr.com/bobkrish/
cainvestor.html

This meeting focused on methods for
selecting stocks and mutual funds. The
selection process reduces the population
of stocks and funds to a list of 20 — 40
itemsthat placed on awatch list, and one
then applies various criteria for making
buy decisions on theindividual issues.

For stocks, we discussed screening
strategies based on fundamental data,
technical data, and hybrid approachesthat
used both. Of particular interest is
Investors Business Daily’s CANSLIM
method, ahybrid approach that uses EPS,
Relative Strength, Accumulation/
Distribution, Group Relative Strength,
Profit/ROE. For convenience, these
indicators are combined into a weighted
composite rating ranging from 1 to 99.
Wetook alook at thetop three stockswith
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a 99 rating, looking at their performance
and found that they had experienced
strong performance and deserved a high
rating.

The issue with this approach of
choosing stocks with the highest
composite rating is that these stocks will
already have made a strong move and
further gains may be questionable. The
real question is to find those criteria to
select these stocks before the big moves,
when the stocks areforming astrong base.
It would be interesting to plot the
CANSLIM ratingsof quality stocks over
timeto determineif the composite or any
of its components are leading indicators.
While these ratings are computed daily,
access to a historical data base is not
known to beavailable, and would require
a lot of effort to manually record
individua values over time.

For mutual funds, selection approaches
involve ranking relative performance for
asingleperiod, or multiple periods. More
complex approaches included ranking
relative performance with measures of
volatility and maximum drawdown
(measures of risk). As an example of a
multiple period relative performance
scheme, the newsletter from No Load
FundX was presented. This approach
computesacomposite performancerating
using average returns for 1 month, 3
months, 6 months, and 12 months. The
newsletter computes a FundX Score for
its ranking using bonus points that are
earned by the top 15 funds in each
performance period, which are added to
the composite rating.

Usingthe Pro TA charting and analysis
program, the composite performance
rating was converted to acustom indicator
and added tolistings of funds. Listswere
then sorted to find the highest-ranking
funds. Choosing funds with this method
results in funds with high performance.
Three fundswere shown that were on the
top of the list and they were performing
well. There may be intervening periods
of poor performancethat isunacceptable.
This suggests that the more complex
methods that screen for volatility and
maximum drawdown should be used.

Next month, we plan to spend more
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time looking at stock and selection
screening methods. Members are
encouraged to bring in some of their
favorite screening approaches and a few
different ideas to try out using some PC
and Mac tools.

Computer &
Security SIG

by Dave Keays NOCCC

SUBJECT: Palladium and Zone
Alarm Pro configuration

Decembers’ attendance was low, so
the discussion about Palladium was
tabled for next month. (There's no rush-
estimates are that it will be out around
2005.)

I’m gtill waiting for the SpamExam
to be released (apparently the author got
side-tracked with other parts of hislife-
getting apilots' license).

In January, we'll belooking at
screen-shots of ZAP3.1 (Zone Alarm
Pro- apopular personal firewall) and
discussing Palladium (Microsoft’s new
security platform).

There's quite a debate about
Palladium: Will it eliminate al viruses,
worms, trojan horses, and spam? Or isit
just another attempt to pre-empt
industry standards?

Macintosh
SIG

by John WilIner
willner @earthlink.net

Again we welcomed new members.
Some were Windows users who had
received Macintosh computers. One
person was there for his sister’'s G4 on
which she wants to run Final Cut Pro.

Sinceit came with just 64K of RAM our
immediate input wasto buy more, to buy
only the RAM type Apple prescribes for
that model, and to make sure there is
enough of it. Not lessthan 512 megabytes
was recommended for running Final Cut
Pro efficiently, and preferably 1 gigabyte.
Furthermore, our recommendation wasto
buy areputable brand (such asKingston)
and not try to cut cornerswith off brands
that might be cheaper, but marginal. This
isto insure reliable performance most of
us arelooking for.

That subject prompted adiscussion of
using RAM from Windows computersin
Macintosh computers. Several usershave
had success in doing so, but the practice
might force one to take chances. The
new high performance G4s use RAM
tuned for maximum performance with
dual processors. That would seem to be
the wrong place to inject unknown
variables.

We also suggested running Apple
System Profiler, located in the Apple
Menu. This software provides rather
compl eteinformation about the computer
and what it contains, including serial
numbers. When in doubt about memory
type, for example, the Profiler provides
the correct information.

From this vantage point we started
making recommendations about sources.
Several members have had good relations
with certain vendors, and those tend to
be good leads to follow.

Our meeting on this date was not too
well structured, although enjoyable, and
it tended to be more random access in
nature. Various people spokeabout going
on line with Apple to update operating
systems. For example, OS9isnow upto
9.2.2. Suchupgradesarefreefrom Apple.
If one has Jaguar, upgrades are already
becoming available for this operating
system. Thelatest Connectix Virtual PC
software was praised as running fast and
with hardly any problems. Bob talked
about his new HP laser printer that is
providing good service. Claire spoke
about deals on games. Mentioned also
was the fact that Apple has a new
coordinator of User's Groups. We
should be hearing from him shortly.

=
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Our next meeting will be the one just
prior to MacWorld San Francisco. If
anyone has special requests they should
be received at that time.

Windows SIG

by James Smith NOCCC

At the December meeting of the
Windows SIG we answered many
guestions about general computer
maintenance. Some users were
experiencing computer slow down after
the computer has been on for along time
and/or connected to the Internet for along
time. Some suggestionsincluded: disable
Microsoft Office’ sFind Fast, use WinTop
to determinewhich background programs
are hogging CPU time, use M SConfig to
prevent background programs from
automatically loading at startup, and use
MemTurbo to defragment RAM.

Find Fast is a program installed by
Microsoft Office that is design to speed
up searches for files by indexing the
contents of your hard drive.
Unfortunately, this indexing process can
slow down other programs. To disable
Find Fast click on the Windows “ Start”
button, select “Settings” and then
“Control Panel”. In the control panel
window double click on the “Find Fast”
icon. It looks like binoculars with a
lightning bolt. If it isnot there, you don’t
haveto worry about disableit. Once Find
Fast has been opened, RIGHT click on
each item in the index list and select
delete. There should be at least one item
that says something like “C:\". Deleting
this item will prevent Find Fast from
indexing your C drivebut it will not affect
any of the contents of your C drive.

WinTop is a free program available
from Microsoft that will display
information about all the programs (or
processes) running on your computer
including what percent of the CPUstime
is spent servicing each process. WinTop
will only work in Win 9x kernel operating
system (Windows 95, Windows 98,
Windows ME). NT Kernel operating

systems (Windows NT, Windows 2000,
Windows XP) aready have this feature
built in. The easiest way to get WinTop,
and learn to install and use it, isto go to
www.JamesCSmith.com, click on the
“Windows Help Center” link and then
click on “WinTop”

MSConfig will et you control which
programs automatically load when you
turn on your computer. To access
MSConfig click the Windows “ Start”
button, select “Run”, type “MSConfig”
and click “OK”. When M SConfig opens,
select the “Startup” tab. For more
information, visit the “Windows Help
Center” section of
www.JamesCSmith.com.

MSConfig is built into most (but not
al) versions of Windows. It is missing
from Windows 95, NT, and 2000. If you
have one of these operating systems, you
can get asimilar program from any web
site with freeware and shareware
software. A good free program to search
for is named “Startup Control Panel”
MemTurbo will help speed up your
compuiter if it has been along time since
you re-booted. After your computer has
been running for along time, or after you
have opened and then closed many
programs, the RAM inyour computer can
become fragmented (separated into many
small chunks) which can dow down many
operation.

MemTurbo will restoreyour systemto
the speed it was at when you first booted
by purging many things from RAM and
defragment the free space in RAM.
MemTurbo is available for download
from any major shareware website such
as www.download.com. Other topics
covered in the SIG meeting included the
importance of installing the latest security
vulnerability patchesfrom Microsoft, and
theusua questionsabout Outlook express
preview panes and address books.
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Meeting Reports

PC Q&A SIG

By Jim Sanders NOCCC

Thismonth’s SIG was somewhat
segmented. | did aslide show of some
of the picturesthat | took at thisyears
COMDEX at the end of the end of the
New Technologies SIG. That
overlapped into the 11:15 PC Q& A
timedot. Richard Katz, the Main
Meeting speaker then had afew
comments of hisown to add to the
discussion about COMDEX. By the
time he finished and a short break was
taken, it was almost noon.

When the regular session resumed,
additional questions were asked about
the Segway machine (formerly referred
toas“IT") that | had achanceto ride
whileat COMDEX. Sincetheinterest
in the SIG was high, | will review some
of my commentsto the group. Inventor
Dean Kamen has created what | have
heard referred to as a neat toy, amajor
advancein personal transportation, and
atechno-geek’sway to show off. | am
inclined to say all of the above.

Without the five gyroscopes feeding
information to the ten microprocessors,
most of us that stepped on a two wheel
platform like the Segway, would fall over
within some small fraction of a second.
But with the microprocessors using that
information to feed just the right amount
of control to the electric motors that are
attached to the wheels, it is a stable
platform. Theone positiveto standingin
linefor an hour before getting my chance
totry out thisnew machine, waswatching
the mistakes my predecessors made. A
big one, that was very common, was
pushing the T-handle control away from
the body to try and go forward. This
seemed to be related to the concept of
pushing on the gas pedal to make the car
move. So when | got my chance to step
onboard a Segway, | tried very hard to
remember that it isjust likewalking. In
walking you shift your body weight
slightly so that you are out of balance and
start to fall forward and then take a step

Continued on page 26 @
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Note! There is 1 new SIG: ThePALM SIG

SIG List

Those who have listed an e-mail address would prefer to be contacted by e-mail rather than by phone whenever possible

SIG Bldg .......... Room......... Time....... Leader.....cccovniininines E-mail Phone
Autocad Wilkinson ....... nui..... 9:00...... Joe Mizer ......cccovvunnee. jmizer@earthlink.net 909-688-9848
Computer Aided Investing Wilkinson ....... 211......... 9:30...... Bob Krishfield .............. bobkrish@socal.rr.com 714-532-3096
Computer Security Science ......... 203....... 10:15...... Dave Keays........cc...... rdksoft@shcglobal.net 714-821-4792
Gaming - PC & Mac Science ......... 203......... 9:30...... Claire Lemire .............. NOCCCGamingSIG@earthlink.net ~ 714-740-1058
Genealogy Irvine Hall....... —......... 2:30...... John Johnson ............. jrosjohnson@juno.com 714-991-3314
Hardware Essentials Science ......... 306......... 9:30...... HerbertWong ............. ocug@singularitytechnology.com 714-968-7264
Hardware Essentials Science ......... 109......... 2:30...... HerbertWong ............. ocug@singularitytechnology.com 714-968-7264
Linux for Desktop Users Wilkinson ....... 210......... 9:00...... Bob C. Ray......ccoouvenee bobcray@pacbell.net 714-634-7520
Linux for Server Administrators ~ Wilkinson ....... 210....... 10:00...... Bob C. Ray.....ccoceue. bobcray@pachbell.net 714-634-7520
Linux Programming Concepts Wilkinson ....... 210....... 10:15.... Bob C. Ray bobcray@pachbell.net 714-634-7520
Macintosh Wilkinson ....... 221....... 11:15...... John Willner Willner@earthlink.net 714-838-1434
New Technolgy Irvine Hall...... —......... 9:30...... George Margolin.......... Inventor@pobox.com 949-645-5950
Office Suites Science ......... 11....... 11:15....... John Heenan .............. jc_heenan@csi.com 714-998-7660
PALM SIG Science ......... ni...... 2:30...... Vance Jochim .............. vjochim@webworks66.com 714-771-6564
PC Q&A Irvine Hall...... —....... 11:15...... Jim Sanders ..o jsanders@ligasmicro.com 714-636-5523
Understanding OS's Wilkinson ....... 11....... 11:15....... Charlie Moore.............. mooreca@adelphia.net 714-529-9071
Visual Programming | Science ......... 109......... 8:30...... Anson Chapman ......... aeccrc@hotmail.com 909-860-9515
Visual Programming li Science ......... 109......... 9:00...... Anson Chapman ......... aeccrc@hotmail.com 909-860-9515
Visual Programming lii Science ......... 109....... 10:00...... Anson Chapman ......... aeccrc@hotmail.com 909-860-9515
Visual Programming Iv Science ......... 109....... 11:15....... Anson Chapman ......... aeccrc@hotmail.com 909-860-9515
Windows Science ......... n"...... 9:00...... JamesSmith................. jamescsmith@bigfoot.com 714-751-2922

Please report SIG changesto .........cccocevevenes Linda Russell .. goodnewsent@compuserve.com 909-949-4930

NEW SIG

A new NOCCC 9SG,
the Orange County Palm User Group,
will have it’s first meeting at the January
NOCCC meeting day at
2:30 pm in Science 211.
The Sg leader is Vance Jochim, past ‘
NOCCC President and past chairman of The IT Manager éxplained the foul-up with thé date for

the Lotus Spreadsheet Sg. the Christmas party For programmers:
DEC25=0CT 31
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or corrections.

Al

Amiga

Apple

Apple I
Apple/Educator
CIC++

Computer Boards
Corel Draw
Excel(IBM)
Excel(Mac)
Maclntosh
Maclntosh
Memory/Interrupts
Modem Hardware
Modem Software
Neural Networks
0S/2

Pagemaker 6.0/6.5
PC, Beginners
PC Hardware
Quicken 6.0
Quickbooks 5.0
Quicken 2000,2001
Quickbooks
Quicken Home &
Business 2000, 2001
Powerpoint
Realtime Control
Robotics

TelTk

Unix

Windows 9X
Windows 9X
Windows 2000
Word

Word

WordPerfect

New volunteers for the Help Line would be appreciated!

NOCCC Help Line

The Help Lineisin the true spirit of NOCCC, which is to help others to learn more about
computers. Thefollowingisalist of Help Line Volunteers. Thelist isorganized by the topic
that each volunteer iswilling to help youwith. Pleasehelp usto keep thislist current. Call or
e-mail Ted Williams at 639-1009 or TedWilliams@alum.MI T.edu with additions, deletions,

Names and contact
information for the
NOCCCHeépLineare
available only in the
printed Orange Bytes.

Macromedia volunteers needed.

FREE
AD SPACE

If you are an
NOCCC member,
and have a
computer-related,
non-commercial ad
that you would like to
have placed on the
Internet, visit the
Classified Ads section
of our website at:
www.noccc.org
or contact
Jim Sanders at
jsanders@ligasmicro.com

Club members
are also welcome
to post
“Wanted”
or
“For Sale”
notices on the kiosk,
but please do not tape
them on doors,
windows, or walls.

*

Ly
L

F

25




PC Q&A SIG conminuep From pace23

to catch your balance. The fun part of the Segway is that you
don’'t have to take that step. Effectively the machine takes the
step for you. The same appliesto going backwards. Thereisa
safety feature built into the programming of the computers that
letsyou know if you are going faster than 2& 1/2 MPH backwards.

Just like most right handed peopl e have trouble patting their
tummy with theright hand and at the same time rubbing the top
of their head with theleft hand, thefirst few turns at speed are a
bit tricky. Theright handle grip of the T-handle rotates down to
turn right and up to turn left. Simple enough in concept, but
while concentrating on leaning forward just the right amount to
go forward, you tend to forget about centrifugal force. So after
going back and forth in astraight line several times at different
speeds, and making slow speed turns, | was feeling pretty
confident. | decided to try making a circuit of the outside
perimeter of thetrial area. | moved tothe corner of therectangular
area, and noticed that at |east acouple dozen peoplewerewatching
me. | leaned forward smartly, just like theinstructor, to get moving
along nicely and as | approached the next corner, | twisted the
handle to start making my turn. The Segway obediently started
making theturn but | could feel my body trying to keep on going
straight. Hoping that not too many people noticed the faux pau,
| quickly zeroed the turn control and leaned back to stop before
| raninto the perimeter chain, asif that waswhat | had intended
all along. The next timel tried that, | made sureto leaninto the
turn before | started making it.

| would dearly love to have one of these devicesto usein my
daily life. Itisfunto ride and would have seemed right at home
if it had been used on StarTrek DS-9. You can go to Amazon.com
and buy onetoday. The $4995.00 price tag coolsmy ardor alot,
but if you have the wherewithal, what a neat way to make the
Joneses envious and have fun at the same time..

There was another question at the SIG about whether there
are different qualities of DVD-Rs, so | plan to talk about that at
the next meeting.

Office Suites

John Heenan NOCCC jc_heenan@a-wares.com

Wa's happenin’ in the Suite! The objective over the last
several meeting isto develop an Order Entry application using
Microsoft Access. The application isto provide for the
following functions:

1. Entry of new orders by customer;
2. Print invoices;
3. Accept and record payments from customers;

4. Produce reports of Sales by Customer and by Employee,
Cost of Salesby Product, and Aging of Receivables;

5. Interface with Contacts in Microsoft Outlook.

26

So far, we have created the basics of our Order Entry applica-
tion using one of the wizards that are included with the Access
software. We have discussed the pros and cons of linking the
Customer table directly with the contactsin Outlook The alter-
native to thisisto export the Contacts from Outlook in one step
and import the Contactsinto our application in a second step.

Inour next session, wewill be creating aquery that will convert
our Outlook contactsto suit the definitions of the Customer table
that was created by the wizard.

GAMES SIG REPORT

by C. Lemire, MA NOCCC

Biginterestsarein play ;-) for the Games SIG. Whilethe 4
day weekend had hurt NOCCC attendance (except the
Financial SIG for some reason), Don Black of IEEE came by.
While the OC chapter of |EEE waits for tech upgrades at
another university, the Games SIG has offered to host their
meetings. The offer was extended to the IGDA OC chapter as
well.

Both Game Developer groups are just getting settled in OC
and have been held back by the expense of meeting sites.
Chapman University’s new tech upgrades and seating
improvements are an advantage for the cutting edge visual
nature of Game Developer meetings. They could also provide
presentations for the lecture hall in the future.

Thanksto Tim for the Games article in the December
BYTES. Hisfirst-hand expertise has been generous to the
shaping of the Games SIG. Both he and Don agree theterm
Gaming needed changing due to negative associationsin the
industry. Linda Russell, SIG coordinator, suggested using the
plural Gamesto reflect the open format to all computer games.

The freebies this month were a copy of Windows XP Pro
and 2 copies of Corel Graphics Suite 11 (WIN/Mac). The
topic on January 5th is Game Development in Orange County
- business, associations, and the future. Contact me at 714-
740-1058 or NOCCCGamingSIG@earthlink.net for Qs and to

say hello :-).
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Orange Bytes is published monthly by:
North Orange County Computer Club
P.O. Box 3616, Orange, CA 92857
(714) 998-8080

Commercial Display Advertisements
are Welcome
Contact — Editor@noccc.org.

RATES
One Page Verticdl ........... 7.0"X9.5" i $200
Half-page Horizonta ...... 7.0"x5.125" ............. $110
Half-page Vertical ........... 3.5"%X9.5" . $110
Quarter-page..........c.cveee. 3.5"x5.125" .............. $60
BusinessCard ................. 3.5'x2 .125" ............. $20
Center SPread ... $400

Deadline: Tenth of the month

If you areinterested in advertising
in the publications of multiple User Groups
throughout the region or nationally,
you can learn more by contacting
the User Group National Ad Program
Hal-PC Advertising—dj97@hal-pc.org
Pleasetell our advertisers that you saw
their ad in the Orange Bytes

Publication Information

All opinions expressed herein are those of the
individual authors only and do not necessarily
represent the opinions of the NOCCC, its officers,
Board of Directors, the Orange Bytes newsl etter or
its editors. The NOCCC does not guarantee the
accuracy or the correctness of advertising or articles
in the Orange Bytes, nor doesthe NOCCC intend to
endorse, rate, or otherwise officially comment on
products available. Therefore, the readers are
cautioned to rely on opinions presented exclusively
at their own risk.

Trademar ks/Copyrights—The mention of
names of products in this publication without
trademark or copyright symbols does not imply that
they are not so protected by law.

Production—Camera-ready copy of thisissue

of Orange Bytes was produced with
Adobe PageMaker 6.5
Type set with True Type: Times New Roman,
Bauhaus 93, Aria and Humanist 521BT fonts

Printed by
Windsor Enterprises
PO Box 731
Garden Grove, CA 92842

(714) 539-4373 « Fax (714) 539-2170
Email: PrintingL ady@aol.com

QUICK MEMBERSHIP APPLICATION/RENEWAL

———
c) | VISA

|:| Thisisarenewal; my membership number is
PLEASE PRINT!

|:|I am anew member

Date:
Name
Membership Acdress
ity
Renewal State

Phone

When you turn in your email

check, PLEASE fill out
a Membership Renewal
Application.

Memberships may also
be re-newed on our

|
|
|
|
|
|
|
|
|
|
Membership Renewal :
|
|
|
|
|
|
Website noccc.org !_

Amount enclosed $

Fees: $30 per year plus$15 for each additional family member

"% Vit

Expires

Please make check to North Orange County Computer Club
and mail with application to:

North Orange County Computer Club
PO Box 3616
Orange, CA 92857
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Are You an NOCCC Member?

Consider all that you get with membership and Join Now

® Meetings. Keep up with what's going on in the computer
world. Hear outstanding industry representatives make pre-
sentations of the latest and greatest in computer products.

@ Special Interest Groups. Our 20 SIGs cover abroad spec-
trum of user interest; they invite you, whether you rank as
beginner or seasoned computerist, to the lectures and dem-
onstrationsthey sponsor, and to share computer knowledge.

® Get help with your current computer problems. In the
Random A ccess portions of the meetings you ask your ques-
tion of the entire assembl age, and more than likely someone
will have the answer.

® TheNOCCC HelpLine. Some 20 NOCCC volunteers, ex-
perts in their fields, stand ready to assist with your prob-
lems, as close as your telephone.

® The Orange Bytes Newsmagazine. Our Award Winning
newsmagazine mailed monthly to your address reports on
current activitiesand gives you articles and reviews geared
toward your needs.

® Raffles. We have distributed thousands of dollars worth of
hardware and software raffle prizes at our New Technolo-
giesand General mestings.

® Product Review. Writeareview for thisnewsd etter and keep
the software, hardware, book or CD-ROM. Membersreview
several products a month

® Consignment Table. We have athriving consignment table
on our regular meeting day in which we assist members to
sell or buy al kinds of computer items.

® Volunteer Work. You are given opportunities to help our
activitieswith interesting assignments. An all-volunteer or-
ganization, you can join with other membersin avariety of
activities, writearticlesfor our newdetter, conducting asemi-
nar, running a SIG, maning the help desk, showing new
members around, hel p the membership commitee, and more.

North Orange County Computer Club
PO Box 3616
Orange CA 92857

Members:

Your expiration month and year
appear on your mailing label.
Please renew promptly, using
the application inside.

Parking Information — Chapman University’s main
parking lot isonthe north side of the campus (enter from Walnut)
andisfreeof chargefor NOCCC's meetingson Sunday. Please
feel free to park in the parking lots.

Parking isalso free on the campus-side of the surface streets.
The city of Orange's parking laws prohibit parking in front of
residential housing which is across the street from Chapman
University. Expensive parking tickets will be issued to
violators.

The NOCCC Information Desk, Membership Desk, Reviews
Desk, Consignment Table, and most of the meeting rooms are
in Irvine/Hashinger Hall and the Science Center on the east
side of the campus (near Center Street).

Become an NOCCC member by signing up at the Member-
ship Desk on our general meeting day, usually thefirst Sunday
of the month. Or simply fill out the form on the reverse side of
this page and send it in!
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